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years, Drs. Aneil and Karen Mishra have been amongst the few thought leaders working on that important
topic, and | have found their thinking and advice an essential ingredient in my culture change work at several
firms, in different industries. In Becoming a Trustworthy Leader: Psychology and Practice, the Mishra's
elegantly lay out a roadmap for leaders to build (or restore) trust, drawing upon their expertise, primary
research, and the thinking of others in this field. It is essential reading for thoughtful leaders in the public and
private sectors, students of organizational behavior, and those involved in the political arena. -Steven
Fitzgerald, Vice President, Human Resources (Learning, Talent Management, Workforce Research, M & A, and
Shared Services Avaya "These are grim times when it comes to trust and leadership. Around the globe, public
trust in leaders has plummeted to its lowest levels - and deservedly so,...
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